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     New Orthopedic Surgeon joins HCA 
 

     In September we welcomed the arrival of new orthopedic surgeon Dr. Alexander H.           
Tejani.  Dr. Tejani is currently treating patients for a variety of orthopedic ailments with a 
focus on sports medicine-related cases at our office at 3333 Hylan Boulevard, Staten Island, 
NY 10306. 
     Dr. Tejani, a member of the American Association of Orthopaedic Surgeons (AAOS) and 
the American Medical Association (AMA), received a bachelor’s degree in mathematics from 
Boston College and a master of arts in medical sciences from Boston University the                  
following year.  He earned his Medical Doctorate with distinction from the George Washington 
University School of Medicine and Health Sciences.  In addition, he completed a residency in 
orthopedic surgery at SUNY Downstate over the bridge in Brooklyn, and a Sports Medicine 
fellowship from the Ochsner Clinic Foundation in southeast Louisiana earlier this year.   
     Dr. Tejani, who lives just a few miles from the office, said he is very excited about the 
opportunity to treat the patients of the local community. Patients interested in making an    
appointment with the physician are encouraged to call 718-667-3333.  Further information is 
also available on our website at hca-si.com.   

Dr. Shum elected President of Richmond County Medical Society 
 

     In late June, HCA neurologist Dr. Florence Shum was installed as the 209th President of 
the Richmond County Medical Society (RCMS).  The Society, whose members include                 
physicians of major hospitals, medical centers, medical groups and private practices, has 
been serving the local community for more than 200 years.  It also is an important part of The 
Federation of Organized Medicine.  The Federation consists of three levels: local (RCMS), 
state (Medical Society of the State of New York) and national (the American Medical  
Association or AMA).  The three components work together to influence the appropriate 
legislative bodies to pass or veto bills which impact the health care offered by the                 
membership.  The aim of this activity is to improve the delivery of medical care to all  patients 
in the most economical manner possible.   
     Dr. Shum gave an informative speech when accepting the position, focusing on health 
issues affecting women in the New York area.  Dr. Shum’s advanced training, triple-board 
certification in adult neurology and bilingual capabilities have made her an important asset to 
the neuroscience division of HCA. Our physicians and staff are proud of her                                  
accomplishments and wish her luck in her new role as President of the Society!    

Dr. Briody speaks at Dyslexia & Learning Differences Fair 
 

     In June, HCA neuropsychologist Dr. Marie E. Briody gave a presentation at the 1st            
Annual Dyslexia & Learning Differences Resource Fair.  The event, held at the local     
Jewish Community Center, was sponsored by Wishes of Literacy, an organization that aims 
to raise awareness of dyslexia and learning disabilities.  Specifically, Dr. Briody discussed the 
diagnostic criteria for the disability, the prevalence rates and early signs and symptoms.  
Additionally, she spoke about how symptoms present themselves over the developmental 
span.  Dr. Briody also gave tips and advice for navigating through the NYC Department of                  
Education so that parents can get the help they need for their children.     
     As the Associate Director of Neuropsychological Services at HCA, Dr. Briody provides and 
oversees assessment and psychotherapy services for children and their families.  She also 
specializes in pediatric brain injury, early childhood assessment (and treatment), parental skill 
training and behaviorally-based interventions.  Dr. Briody currently treats patients at our                
offices at 65 Columbus Avenue.  Parents interested in making an appointment for their child 
are encouraged to call our office at 718-448-3210.   
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HCA surveying all doctors and physician assistants 
 

     For the past twelve months we have completed patient satisfaction surveys on a daily 
basis. That’s nothing new, as we constantly maintain a dialogue between patients and                   
providers. The overall scope of this round of surveys, however, is unprecedented in the         
history of our practice.  Patients were randomly selected from the schedule of each doctor, 
physician assistant and therapist. 50 surveys were done for each, adding up to an overall 
accumulation of more than 2,000 surveys! In addition to the general patient                         
satisfaction studies, we have also completed surveys of “no-show” patients (those who were 
scheduled but failed to appear for their appointments) and those who are recuperating from 
procedures or injections performed by our Pain Management department.   
     “I’d estimate that more than 90% of our patients are very happy with the services                   
provided,” said Sally Konopka (right), who spends each day speaking to patients to gauge 
their experiences.  “Of course, with any survey, there will be some people who didn’t have a                 
positive experience but the overall results obtained have been encouraging.”  Results from all 
surveys will be published in our next newsletter.  If you have an experience you would like to 
share, please call Sally at 718-448-3210, ext. 175. 

HCA continues to receive positive reviews from patients 
 

     We recently received two letters in the mail praising the care offered by HCA orthopedic 
surgeon Dr. Lauren B. Grossman and our team in Occupational Therapy (OT).  “I am 
grateful for the work and care they have done for me after both of my surgeries,” patient              
Salvatore Incarbone wrote of OT.  “Mona Samaan (left) and Bart Zylewicz had both 
knowledge and understanding of my situation. Their ability to get my hands moving and have 
me prepared to go back to work was amazing.  I’m now getting ready to return to work with       
confidence and more strength and movement in my hand than I had before my surgery.  My 
job requires the use of my hands in many ways, including climbing of poles, so I thank                 
everyone there for helping me get back to being a productive person and resuming my job.” 
     Separately, patient Elizabeth Pierce wrote to thank Dr. Grossman for “the great work you 
did on my wrist.”  While Pierce has recovered well, she said “I hope that I’ll never have to use 
your services again but I definitely will recommend you.”  Our orthopedic hand surgeons (Dr. 
Vincent Ruggiero and Dr. Grossman) work closely with our OT team to provide                    
continuity of care, all under the HCA umbrella.   Patients interested in making an appointment 
with Dr. Grossman or OT are encouraged to call the office at 718-667-3333.    

 
 

     Focus:  Authorizations & Surgical Scheduling 
  

     With more than 60 medical providers currently under the HCA umbrella, there’s always 
work to do behind the scenes.  Two of the departments that remain in constant demand are 
our authorization and surgical scheduling divisions.  These units, utilizing a combined thirteen 
employees, dutifully ensure that each patient’s relative insurance authorization is cleared and 
processed prior to any testing or procedures they may need.  Additionally, they schedule,          
cancel and re-schedule surgical procedures provided by our physicians and surgeons on one 
huge calendar (see right).  As a practice that treats a few thousand patients per week, it is no 
surprise that the authorization workload is extensive. And the approvals need to be                     
completed quickly and efficiently. 
     “Surgical booking works as the liaison between the doctor, patient and the facility,” said 
Cathy Spinelli, the HCA Supervisor of Authorizations and Surgical Booking.  “We have             
seven employees in the department with each scheduling dozens of surgeries a week,” she 
added.  That amounts to hundreds of procedures each week or anywhere between 450 and 
500 surgeries every month. 
     The procedures couldn’t occur, however, without the work of the six authorization                    
representatives. These employees work closely with patients by coordinating each               
individual’s health insurance benefits.  They don’t just obtain authorizations for surgical                
procedures, however. They also assist in securing the proper approvals for diagnostic testing, 
MRI’s, injections and more. The process can be quick (GHI is one of the best) or it can take 
weeks (Healthcare Partners is often slow to approve authorizations).  Either way, our                 
representatives monitor and work the system to make it as quick and as efficient as possible 
for the patient. Combined with their counterparts in surgical booking, these two departments 
are a vital component in offering the best and most comprehensive care to our patients.   
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        HEALTHCARE HURRICANES UPDATE: 

     Our company softball team, the Healthcare            
Hurricanes, recently completed their tenth season on the 
field.  The team, led by captain Mike Silva, made it all 
the way to the playoffs before falling short in the big 
game.  Players on the team include, from left to right, 
Matt Jakubowski, Dre, HCA messenger Michael Baroz, 
Neuroscience Medical Assistant Victoria Palomba, 
Pain Management Medical Assistant Cody Pregent,                       
Neuroscience Medical Assistant Christina Pasciak, 
Ryan Doyle, Orthopedic Medical Assistant Alyssa 
Fazio, Testing Technician Chris Jakubowski,           
Orthopedic Medical Assistant Brianna Cancel,               
Neuroscience Receptionist Anthony Doyle, IT Director 
Silva and HCA messenger Angel Garcia. 
     The team, which plays at a variety of locations 
throughout Staten Island, is always looking for new      
players. Those interested in joining the team are               
encouraged to contact Mike Silva at extension 619 or via 
e-mail at m.silva@hca-si.com.         

 Veteran HCA Orthopedic Surgeon Dr. John P. Reilly was recently added to the Board of              
Councilors (BOC) for the American Academy of Orthopedic Surgeons (AAOS).  Founded in 
1933, the Academy is the preeminent provider of musculoskeletal education to orthopedic            
surgeons throughout the world.  The BOC serves as an advisory body to the AAOS Board of 
Directors and as a resource to AAOS committees.  In addition, the BOC manages AAOS                 
relations with the state and regional orthopedic societies.  

 

 Congratulations to HCA therapist Giovanna Sinanian who passed her New York State          
psychologist licensing exam during the summer.  Dr. Sinanian treats patients in our               
Neuropsychology department at 65 Columbus Avenue.   

 

 Our annual Employee Appreciation Week was once again a success.  Each office was               
treated to an ice cream sundae bar (toppings ranged from sprinkles to Oreo cookies to             
gummy bears).  Employees with special milestone anniversaries (5, 10, 15 years, etc.)           
received pins honoring their years of service.  Employees also participated in our                  
company lottery.  Prizes ranged from $10 to $250!  Congratulations to Physical Therapy aide 
Francisco Totino who took home the grand prize.   

 

 Speaking of milestone anniversaries, HCA adult neurologist Dr. Stephen A. Kulick (right)            
recently celebrated his 80th birthday.  Dr. Kulick, a staple of the local medical community, has 
been treating patients since November of 1970.  Happy birthday, SAK! 

 

 In September HCA adult neurologist Dr. Florence Shum was featured in a television segment 
on New York 1 (NY 1).  Dr. Shum joined Assemblyman Matthew Titone to discuss a series 
of bills addressing overconsumption of sugar products. The first bill would require warning 
labels on food and beverage products with a high content of added sugar, the second would               
mandate the New York State Department of Health to determine the phrasing of the labels and 
the third would ban the sale of sugary beverages larger than 16 ounces (473 ml) to minors.  
Dr. Shum:  “Limiting the intake of sugar via food and drink is vital to achieve and maintain 
proper health. By providing the appropriate warnings on sugary foods and beverages, along 
with  education concerning sugar consumption, we believe this legislation is an important step 
in the right direction.” A link to the full discussion can be found on our homepage at                     
hca-si.com.  More info is also on facebook.com/healthcareassociatesinmedicine.  
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Adult & Pediatric Neurology  
Stephen A. Kulick, MD, FAAN, FACP 

Steven B. Schwartzberg, MD 
Florence Shum, DO 

Steven Lin, DO 
Clare A. McHugh, RPA-C 

Marissa Maurino, MS, RPA-C 
Michelle O. Twito, RPA-C                                         

Orthopedics  
John P. Reilly, MD 

Joseph J. Giovinazzo, MD, FACS 
Vincent Ruggiero, MD 

J. David Hip-Flores, MD 
Lauren B. Grossman, MD 

Hilary W. Alpert, MD 
Jonathan M. Gross, MD, FACS 

Alexander H. Tejani, MD 
Angela Grillo, MS, RPA-C 
Claudia H. Geris, RPA-C  
Lauren Pirozzi, RPA-C 

Jillian Sarnelli, MS, RPA-C 
Constance Ekonomakos, RPA-C 

Adam R. Bruccoleri, RPA-C 
Kristina McEvoy, MS, RPA-C 

 Pain Management 
Germaine N. Rowe, MD, FAAPMR 

Glenn D. Babus, DO 
Nakul Gupta, MD 

Lisa Signorile-Zhakos, RPA-C 
Lindsay Martino, RPA-C 

 Nathaly Adolphe, RPA-C 
Michael Hood, RPA-C  

Anita Cher-Jen Liu, RPA-C                               

Neurosurgery 
Edwin M. Chang, MD, FACS (Ex Officio) 

John S. Shiau, MD, FACS 
Anthony J.G. Alastra, MD 

Ami Raval, MD 
Elaina Mastrangelo, MS, RPA-C 

Irina Richardson, RPA-C 

Imaging Center of Staten Island 
Richard S. Pinto, MD, FACR 

Salvatore DeSena, MD 

Physical Therapy 
Alejandro T. Mariano, PT, Cert MDT 

Chintan Macwan, PT 
Aled Aquino, PT 

Occupational Therapy 
Mona A. Samaan, OTR/L, CHT 

Bart Zylewicz, OTR/L 
Garry L. Kovtun, OTR/L 

Neuropsychology 
Reuven Weiss, PhD 
Marie E. Briody, PhD 

(718) 667-3333    www.HCA-SI.com     (718) 448-3210                                                                             

Staten Island Office Locations: 
1099 Targee Street 

65 Columbus Avenue 
3333 Hylan Boulevard 

Brooklyn Office Locations: 
9920 4th Avenue 
5303 8th Avenue 

Manhattan Office Locations: 
128 Mott Street 

139 Centre Street 

Mission Statement: 
  

The practitioners and support staff of Healthcare Associates in 
Medicine continuously strive to provide our patients with  
optimal C.A.R.E.--Compassion, Attention, Respect and  

Expertise.  We are committed to offering the most advanced 
treatment options available, that we customize to each  

patient’s individual needs and personal circumstances in a 
professional yet cordial and responsive environment.  Our 

ultimate goal is our patients’ overall well-being. 

 
         Facebook.com/HealthcareAssociatesInMedicine 

 
Twitter.com/HCASI 
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